
Josue Calderon

6337 Bissell St. 

Huntington Park, CA 90255 

Email: josue_calderon@hotmail.com

Phone: (323) 356-0551

	objective

	
	User Interface Engineer and Sr. Certified Usability Analyst focused on user centered design and user experience, is seeking to obtain a full-time Sr. User Interface Designer/Engineer position.

	IT Experience

	
	January 2012 – Present      Robbins Brothers
Azusa, CA
Vernon, CA

Sr. Usability Analyst / Web Supervisor
· Managed web development & digital design (distributed & inhouse).
· Developed user-centric design strategies with cross functional stakeholders  resulting in a 300% increase in page stickiness.

· Designed & led redesigned customer tools and highest visible e-commerce pages.

· Established and led Requirements Gathering sessions to establish goals and inform design direction, resulting in BRD’s for each project.

· Developed site flows to guide user path and increase conversion.

· Led Rapid Wireframing sessions with designers and stakeholders to reduce focus on the minutia of high fidelity designs.

· Developed functional wireframes in HTML5, in parallel to providing design team with art direction.

· Improved information architecture by consolidating related content into groups which matched user’s mental models (shallow vs deep IA).

· Established Change Request Process to prioritize website requests.
· Developed high level personas to help internal teams develop for user groups.

· Performed Usability analysis on our mobile website to improve efficiency and effectiveness of user tasks.

November 2009 – December 2011      Herbalife Intl.
Torrance, CA
Vernon, CA

Senior Developer
· Led Global Usability Strategy for internal and external web applications in over 72 countries.
· Developed Information Architecture recommendations and provided User Interface Guidelines for Native Mobile Apps (iPhone) and Mobile Websites using jQTouch.
· Enhanced User Experience on Herbalife.com leading to a 30% increase in usage and lead generation.
· Project Managed UI team throughout entire lifecycle across multiple environments (Dev/QA/UAT/Production) to support over 2 Million distributors.

· Interviewed contractors, set goals, prioritized tasks, established team member responsibilities, and provided project estimates.
· Ensured Web Properties were inline with Corporate Brand Standards via Style Guides and best practices documents.

· Educated HTML contractors on W3C standards, Usability training sessions, daily processes, and Enterprise Content Management Systems.
· Created IT team development documents, participated in discussions surrounding Use Cases for various user scenarios.
· Responsible for implementing Search Engine Optimization Strategy to support brand management initiatives.

· Led the implementation of Omniture Analytics and Omniture Site Search for web applications and stand alone marketing web sites.

· Interpreted analytics data and performed user research to focus development efforts against User Tasks.
March 2007 – November 2009      Herbalife Intl.
Torrance, CA
Vernon, CA

Programmer Analyst
· Participated in migration of consumer/distributor facing sites from third party vendor to in-house platform.
· Coordinated with IT teams to develop content deployment strategy.
· Aided in stabilization of online systems (Front end & Backend JSP/.NET)
· Consulted with regions on Standalone websites and developed rollout plan.

· Coded Crossbrowser UI for Herbalifesports.com.

	
	March 2006 – 2007      Guitar Center
Westlake, CA
Vernon, CA

Web Developer
· Designed data flows and web architectures for development projects.

· Trained users in a shared source environment via Version Control/ Repository Environment.

· Developed Database Driven Applications & Backend Admin Tools (GCStores)
· Co-Developed Used Gear Section.  30,000+ daily visitors (GuitarCenter.com).

	
	2005 – March 2006   Four Seasons General Merchandise
Vernon, CA

Web Designer/Developer
· Designed user interface for external facing shopping site.

· Developed and executed Search Engine Optimization Strategy.

· Organized Marketing Campaigns, leading to first page google listing.
· Developed Database driven catalogs and newsletters.

	Education

	
	2000 - 2006
California State Polytechnic University,
Pomona, CA

· Bachelor of Science degree in Business Administration     Concentration: Computer Information Systems.

    Track: Internet Programming and Security

March 2010
Nielsen Norman Usability Training
New York, NY
· Emerging Patterns in Web Design
· The Human Mind and Usability
· Designing for Mobile Devices
· iPhone Apps Design

· User Testing
March 2011
Human Factors International
Fairfield, IA
· Certified Usability Analyst
· User-Centered Analysis and Conceptual Design
· Practical Usability Testing
· Science and Art of Effective Web and App Design

· Putting Research into Practice

2009 - Present
Fuller Theological Seminary,
Pasadena, CA

Masters in Theology degree.     

	Skills

	
	Programming: JAVA, JSP, Visual Basic, ASP, Coldfusion,  SQL, CSS, XML, XSLT, ActionScript, HTML, XHTML, JavaScript, jQTouch. 
Software: Dreamweaver, Teamsite, Photoshop, FlashMX, Fireworks, VisualStudio.Net, MS Frontpage, Quark Express, SQL Server, MS Office, WordTracker, Homesite, Illustrator, Eclipse, MS Visio, Vault, JBuilder.
Usability: Usability disciplines, Fluent in Spanish language, detail oriented, SEO, Data Modeling, Internationalization / Localization, UML, Use Case Writing, Research in Human Computer Interaction (HCI) and Human Factors.
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